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HJBA Child-Safe Policy Summary

 

 

 
Volunteers play an important part in helping kids grow and develop. Without volunteers and their parent 
organisations, many of the activities and services that kids need and enjoy would not be available. When an 
organisation has the best interests of children and young people in mind, it means kids will feel safe, protected and 
welcome in the workplace.  

Each of the requirements below have been taken from the guidelines at http://www.kids.nsw.gov.au

The League shall always endeavour to ensure that children:- 

 Feel safe and protected from harm;  

 Have a say in planning activities and other decisions that affect them;  

 Are listened to;  

 Are respected; and  

 Have their best interests considered and upheld.  

To achieve these goals, The League shall:- 

 Establish clear position descriptions for volunteers; 

We comply with this by publishing Duty Statements for each Team Official involved in Teams under 
The League’s control. 

 Complete interviews and referee checks; 

 We comply with this by requiring an interview process for all applicants involved in selection as 
Team Officials, and by requiring provision from applicants of at least two referees. 

 Implement professional behaviour standards through codes of conduct or similar guidelines;  

We require all Representative Team Officials to assent to the NSWBL Code of Conduct prior to 
applying for a position with a Representative Team. We require all Club Officials to assent to our 
own Code of Conduct to participate in HJBA competitions. 

 Develop child protection and complaint management policies;  

Our Child Protection Policy is contained within this Statement. Our Complaint Management Policy 
is to publish the name and contact details of our Child Protection Officer (Denice Conyard, phone 
9999-1996) who will discharge her responsibilities in accordance with the principles contained at 
www.kids.nsw.gov.au. 

 Maintain supervision and support for volunteers working with kids;  

We comply with this by publishing Duty Statements for each Team Official, and by providing access 
to our Child Protection Officer (Denice Conyard, phone 9999-1996) who is qualified to advise if 
required. 

 Provide child protection training for staff and volunteers;  

Training is available through contact with our Child Protection Officer or directly from 
www.kids.nsw.gov.au. 

 Have ongoing training on duty of care, occupational health and safety, volunteer rights and responsibilities 
and confidentiality. 

Again, training is available through contact with our Child Protection Officer or directly from 
www.kids.nsw.gov.au. 

Chi ld -Safe  Pol icy 

S U M M A R Y  

http://www.kids.nsw.gov.au
http://www.kids.nsw.gov.au
http://www.kids.nsw.gov.au
http://www.kids.nsw.gov.au
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Indicators of Child Abuse…. 

The following list contains acknowledged indicators of 
child abuse. One indicator alone may not indicate 
that a child has been abused or neglected. You 
should also consider other, more benign, factors 
which may have led to one or more of these 
indicators. 

 Bruising, especially to the face, head or neck. 

 Multiple injuries such as bruises, burns or 
fractures. 

 An injury left untreated. 

 Differing versions of how an injury occurred. 

 A child or relative speaking out about abuse. 

 A child, by talking about someone else being 
abused, may actually mean himself or herself. 

 Descriptions of sexual behaviour inappropriate 
for the child at his/her current age. 

 A high level of distrust of other people, 
particularly adults. 

 Being unable to relate appropriately to adults 
and/or other children. 

 Exhibiting extreme attention-seeking, bullying 
or other aggressiveness. 

 Seeking indiscriminate or inappropriate adult 
affection. 

Improper Adult Conduct of a Sexual 
Nature…. 

This is misconduct which does not fit into the strict 
definition of “sexual abuse”. It is unwarranted, 
unsolicited unreciprocated behaviour such as:- 

 Sexual or smutty jokes, 

 Personally offensive verbal comments or 
gestures, 

 Physical contact such as patting, pinching, or 
putting an arm around a child’s body, 

 Requests or demands for sexual activity or 
contact. 

 Otherwise inappropriate behaviour when 
children are present. 

NOTE:- 

Improper conduct may be unintentional (ie:- the 
individual may not be aware that any behaviour is 
causing offence). Similar distress could be caused by 
both intentional and unintentional improper conduct. 
Remember that if not addressed, improper conduct 
can easily escalate to sexual assault. 

 

Notification Procedures. 

Verbal notification must be made to the CPO as soon 
as possible. The following information should be 
provided by the complainant… 

 Name, description and home address of the 
child involved. 

 Any other known details such as age of the 
child, school attended, name of siblings etc. 

 The need for an interpreter if applicable. 

 Full details of conversations, events and 
observations which led to the report 

 Any other relevant information. 

 Your contact name and telephone number. 

 A written follow-up, ideally within 24 hours of 
the verbal report. 

Alleged Improper Conduct by a Team 
or Club Official… 

If you suspect an official of improper conduct, you 
should follow the Notification Procedure above 
immediately. The CPO will instigate the appropriate 
procedure. 

Child Abuse can be… 

 Sexual Abuse. Any sexual act or sexual threat 
imposed on a child, including suggestive 
behaviour and inappropriate touching. 

 Neglect occurs when a child is harmed by the 
failure to provide the child with the basic 
physical and emotional necessities of life. 

 Physical abuse refers to non-accidental injury 
and/or harm to a child caused by an adult who 
is responsible for that child. 

 Emotional abuse is behaviour by an adult which 
may psychologically harm a child, including 
verbal abuse and threats of abuse or excessive 
and unreasonable demands. 

Confidentiality 

The identity of the notifier is not to be revealed to any 
person or officer of any government department 
without the consent of the notifier. The Children (Care 
& Protection) Act 1987 makes provision for 
safeguarding the identity of a person making 
notification of suspected child abuse or neglect. No 
agency is allowed to disclose the identity of the 
notifier to the parent/guardian. 



Version 1.5 

 
 
 

ChildSafe Policy & Guidelines 
Section 1 - Child Protection and Intervention Policy  
 
Section 2 - Notification Procedures for Allegations of Child Abuse 
 
Hills Junior Baseball Association, Inc. 
 



Version 1.5 

Child Protection & Intervention Policy 
 
The issue of child abuse is a complex problem that has an impact on all areas of 
society, including participation in sport and recreation activities. 
 
The Wood Royal Commission into the NSW Police Service, led to increased 
community awareness of the significant number of child sexual assaults and 
incidents of abuse which occur. It also highlighted the need for the development 
and implementation of strategies to protect children from abusive situations. 
 
Protecting children from abuse is a responsibility that we must all undertake. 
Through the implementation of strategies that assist in preventing child abuse 
from occurring, Hills Juniors has taken a pro-active role in relation to child 
protection and intervention. These strategies will help to foster a safe and positive 
environment for children and young people to participate in physical activities. 
 
In addition, development of Child Protection and Intervention Policy and 
Guidelines provides Hills Juniors with an excellent risk management tool for 
developing prevention strategies and for the effective management of child abuse 
issues within sport. 
 
Information contained in this document will create a framework and provide 
direction for staff, officials, coaches, volunteers, members and parents of children 
and young people involved with Hills Juniors, and our affiliated local clubs.  It will 
help deliver a consistent approach to child abuse prevention at all levels of the 
sport and recreation industry. 
 

 
________________________________ ___________

Head of Organisation Date 

Hills Juniors is committed to ensuring that the safety, welfare and wellbeing of 
children are maintained at all times during their participation in activities run by 
Hills Juniors and its member bodies.  Hills Juniors aims to promote a safe 
environment for all children and to assist all staff, officials, coaches, members and 
volunteers to recognise child abuse and neglect and follow the appropriate 
notification procedures when reporting alleged abuse. 

The focus of the policy and guidelines is the prevention of child abuse in the 
sporting environment. 

This policy and guidelines promote the care and protection of children participating 
in baseball, teeball and derivative game formats, and provide information and 
direction for employees, officials, coaches, volunteers and members of the 
organisation. 
 

E X E C U T I V E  

S T A T E M E N T  

P O L I C Y  

S T A T E M E N T  

R A T I O N A L E  
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This policy and guidelines will assist Hills Juniors in establishing coordinated 
strategies for dealing with the problem of child abuse and neglect in a responsible, 
effective and consistent manner. 
 
Through the development of this policy Hills Juniors’ objectives are to: 
 
1. provide information to assist staff and volunteers in dealing with all forms of 

child abuse 
 
2. provide comprehensive guidelines relating to risk minimisation and reporting/ 

notification procedures 
 
3. provide direction to all staff and volunteers regarding their legal responsibilities 

under child protection legislation 
 
4. promote and adopt Hills Juniors’ principles for child protection and intervention 

amongst staff, volunteers, coaches, members and parents of children 
participating in the organisation’s programs and competitions. 

 
The Child Protection & Intervention Policy of Hills Juniors is applicable to all 
management and staff (paid, voluntary, permanent or casual) of Hills Juniors, and 
its affiliated local clubs. 
 
In order to implement the child protection legislation Hills Juniors will undertake to: 
 
1. implement strategies and procedures that focus on the best interests of 

children and meet the requirements of child protection legislation 
 
2. promote a safe and supportive environment for all children and young people 

participating in activities which come under the umbrella of  
 Hills Juniors. 
 
3. increase awareness and emphasise the importance of child protection issues 

in a sporting environment to all those involved with the activities of  
Hills Juniors. This includes administrators, coaches, officials, athletes, parents 
and their children. 

 
4. ensure that all staff of Hills Juniors are aware of their responsibilities arising 

from recent child protection legislation, in particular, the requirement under the 
Commission for Children and Young People Act 1998, to inform their 
employers if they have been convicted of a serious sex offence. 

 
Administrators, coaches, officials, members and volunteers often have a high level 
of contact with children in the sporting environment and play a major part in the 
successful operation of sporting activities. 
 
Coaches and officials are often seen as role models. They have significant 
influence on the children they come into contact with and therefore have 
significant responsibilities. 
 
Hills Juniors expects that all administrators, coaches and officials whether paid or 
unpaid, who participate in organised sport under the banner of this Organisation 
will commit to implementing risk management strategies developed by Hills 
Juniors for child protection and intervention. 

O B J E C T I V E S  

S C O P E  O F  

P O L I C Y  

I M P L E M E N T A T I O N  

O F L E G I S L A T I O N

E X P E C T A T I O N S
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Hills Juniors Child Protection and Intervention Policy and Guidelines will be 
reviewed annually and updated in line with any legislative changes that have 
significant impact on the manner in which child protection and intervention issues 
are to be dealt with. 
 
 
 
 
 
 
 
 
Signed ________________________________________  Date _________  

Head of Organisation 
 
 
 
 
 
 
 

P O L I C Y  

R E V I E W  
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Notification Procedures for Allegations of Child Abuse 

 
 
Hills Juniors acknowledges that issues regarding child abuse and the reporting of 
allegations of child abuse are highly sensitive, and should be dealt with in a 
confidential manner. 
 
Hills Juniors has developed these notification procedures to ensure that 
confidentiality is maintained throughout the process and that consistent 
procedures for reporting are encouraged. 
 
Hills Juniors will be proactive in its role to protect children and encourage an open 
environment that allows employees and members to be aware of their rights and 
responsibilities within the Organisation. 
 
 
To deal appropriately with these issues and to ensure that the confidentiality of all 
parties involved is maintained, one person within Hills Juniors will be designated 
as the child protection officer. 
 
The child protection officer is responsible for reporting any allegations of child 
abuse that occur in Hills Juniors to the local branch of Community Services, and 
the NSW Police Service.   If the child protection officer is not available then the 
most senior person within Hills Juniors should be notified. 
 
Child Protection Officer: 
 
Name:   Denice Conyard 
 
Phone:  (02) 9999-1996 
 
E-mail:  manooka@bigpond.com

Some incidents may seem minor, however, they may in fact reveal more serious 
concerns of misconduct or a pattern of behaviour that requires further scrutiny. All 
people associated with Hills Juniors should be aware of the indicators for child 
abuse and sexual abuse so that they may make an informed decision on what to 
report. 

If you have reasonable grounds to suspect that a child participating in any 
organised activities conducted by Hills Juniors is at risk, report the matter to the 
child protection officer. 

Verbal notification of alleged child abuse must be followed up in writing within 24 
hours to Community Services using the child protection notification form provided. 

If an incident of child abuse occurs in Hills Juniors it is not the responsibility of 
persons within Hills Juniors to take it upon themselves to determine whether the 
allegation is true or false. This responsibility belongs with Community Services 
and the Courts. 

R A T I O N A L E  

C H I L D  

P R O T E C T I O N  

O F F I C E R  

W H A T S H O U L D  

B E R E P O R T E D ?

W R I T T E N  

N O T I F I C A T I O N

I N V E S T I G A T I O N

mailto:manooka@bigpond.com
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Depending on the nature of the allegations and the extent of the situation, 
Community Service will determine the manner in which the matter will be 
investigated. This may involve the NSW Police Service. 
 
 
All matters regarding allegations of child abuse are to be treated as confidential.  
The person designated as the child protection officer is the contact person for any 
incident involving allegations of child abuse. This is essential for confidentiality.  
Confidentiality protects all individuals involved: 
 
 the alleged victim 
 
 the alleged offender, and 
 
 the person making the notification. 
 
 
Under the Commission for Children and Young People Act 1998, Hills Juniors 
is required to: 
 
1. notify the Commission for Children and Young People of the name and other 

identifying details of any employee against whom relevant disciplinary 
proceedings have been completed by Hills Juniors irrespective of the findings  
(except where the allegation has been proven to be vexatious, mischievous or 
false). 

 
2. provide details of child abuse allegations/convictions against employees to the 

Commission 
 
3. notify the Commission of any applicants for child-related employment, rejected 

as a result of risks identified through the background check processes 
 
4. ensure that records of all information required to be submitted to the 

Commission for Children and Young People are retained by Hills Juniors 
 
 
Under the Commission for Children and Young People Act 1998  
Hills Juniors 
 
1. will not commence employing a person in a child-related position without first  

requiring them to sign the Applicant Declaration and Consent form (if paid) or 
the Volunteer/Student Declaration form (if unpaid). 

 
2. will not commence employing, or continue to employ, in child-related 

employment, a person that has been identified as a ‘prohibited person’. 
 
Community Services helpline:    13 21 11 
 
Police Assistance Line:      13 14 44 

C O N F I D E N T I A L I T Y  

C O M M I S S I O N  

F O R  

C H I L D R E N  

A N D  Y O U N G  

P E O P L E  A C T  

1 9 9 8  

C O N T A C T  

D E T A I L S



Version 1.2 

HJBA Working with Children Check

 

 

To the Club Secretary… 

It is a legal requirement that you comply with the Child Protection legislation. This covers all people in child-related 
“employment”, whether paid or not, and thus includes team officials like coaches, managers and even scorers. It 
probably also includes canteen workers, grounds staff and basically anyone who works for your club and thereby 
has (or might have, at any time and in any circumstances) access to a child or children. Compliance requires a 
volunteer to sign the statement on this form and lodge it with you (the Club). That is the minimum requirement. 

Note that although The League requires you to secure these Declarations from your volunteers, the responsibility of 
keeping the forms is yours, and not The League’s. Your volunteers work for your club, not for The League. 
Volunteers who work for The League (eg: representative coaches) will be required to supply The League with a 
fresh and independent Declaration. Volunteers need sign a Declaration once only, at the start of their participation. 
That form is valid for the term of their involvement with your club. Should a volunteer leave your club for a season or 
more and then come back later, they need to sign a new Declaration. 

The League itself observes a Child-Safe Policy which is published on our website. Further information is available at 
the NSW Government’s Commission for Children & Young People: http://www.kids.nsw.gov.au/check/ 

To the Volunteer… 

You need to sign this declaration because it is a legal requirement of your participation. Instead of completing this 
form, you may make your declaration online at https://check.kids.nsw.gov.au/volunteer-declaration.php

VOLUNTEER/STUDENT DECLARATION 
(Previously: “PROHIBITED EMPLOYMENT DECLARATION”) 

CHILD PROTECTION (PROHIBITED EMPLOYMENT) ACT 1998 

The Child Protection (Prohibited Employment) Act 1998 makes it an offence for a 
person convicted of a serious sex offence (a Prohibited Person) or a Registrable 
Person under the Child Protection (Offenders Registration) Act 2000, to apply for, 
undertake or remain in, child-related employment. It does not apply if an order, 
from the Industrial Relations Commission or the Administrative Decisions Tribunal 
or the Commission for Children and Young People, declares that the Act does not 
apply to a person in respect of a specific offence. 

It is an offence for a prohibited person to apply for, attempt to obtain, undertake or remain in child-related 
employment, or to sign this declaration. A prohibited person is a person who is convicted of the following 
(whether in NSW or elsewhere): 

 murder of a child  

 serious sex offence, including carnal knowledge  

 child-related personal violence offence (an offence committed by an adult involving intentionally wounding 
or causing grievous bodily harm to a child)  

 indecency offences punishable by imprisonment of 12 months or more  

 kidnapping (unless the offender is or has been the child's parent or carer)  

 offences connected with child prostitution  

 possession, distribution or publication of child pornography; or  

 attempt, conspiracy or incitement to commit the above offences.  

Work ing w i th  
Chi ldren  

C H E C K  

http://www.kids.nsw.gov.au/check/
https://check.kids.nsw.gov.au/volunteer-declaration.php
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A prohibited person includes a Registrable person under the Child Protection (Offenders Registration) Act 2000. 

A conviction includes a finding that the charge for an offence is proven, or that a person is guilty of an offence, even 
though the court does not proceed to a conviction. 

Child-related employment means any employment (paid or unpaid), where at least one of the essential duties of the 
position involves direct contact with children, where that contact is not directly supervised. Section 3 of the Child 
Protection (Prohibited Employment) Act 1998 describes child-related employment in several categories, but 
specifically related to your participation within Hills Juniors or an affiliated club: “…in clubs, associations or 
movements (including of a cultural, recreational or sporting nature) having a significant child membership”. 

Declaration: 

 I have read and understood the information above about prohibited persons. I am aware that it is an 
offence to make a false statement on this form.  

 I declare that I am not a prohibited person under the Commission for Children and Young People Act 
1998 or a Registrable Person under the Child Protection (Offenders Registration) Act 2000. 

  I consent to the Commission for Children and Young People checking my relevant criminal records, to 
verify these statements. I understand that this information may be referred to the Commission for Children 
and Young People and/or to NSW Police for law enforcement purposes and for monitoring and auditing 
compliance with the procedures and standards for the Working With Children Check in accordance with 
Section 36 (1)(f) of the Commission for Children and Young People Act 1998.  

 

        

(Full Name) Signature & Date 

Previous name or Alias   

Residential Address   

Contact Details 
 Home Phone Mobile E-mail address 

Date & Place of birth 
Date of Birth Town/Suburb Country 

Photo ID provided 
Type (Passport, Drivers 

License etc) 
State/Country of issue Document number 

My Home Club is:- 

Photo ID sighted – Name, date & signature of a 
Club or League official 

Gender … M F 

I am a parent/guardian of a child participating 
in Hills Juniors or an affiliated club … Yes No

I am a volunteer or student on placement … Yes No
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HJBA Child Protection Guidance 

 

 

From now on, we’re requiring team 
coaches and managers to 
demonstrate their knowledge of Child 
Protection laws.   

This policy involves all adults named 
on Team Rosters for all clubs within Hills Juniors, and for all age groups and grades. 

To comply, you must complete a short online course, and pass a test. Once you do, the website will 
generate a Certificate, which you should either print or save and then provide to your club. It will be held 
on file by your club. There is no need to submit it to Hills Juniors. 

 

Step 1. Go to www.playbytherules.net.au

Step 2. Select “Online Training” from the top menu … 

Step 3. Scroll down to the “New Users” area. Click where indicated to register … 

Step 4. Complete the form that will load. Once you submit it, an email will be sent to you for 
confirmation. Click the “Continue” button in your browser first, and then go to your email and 
click the link they gave you. You should now have a screen that is headed:- 

Onl ine  Tra in ing  

G U I D A N C E   

http://www.playbytherules.net.au
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Scroll down. You will see a list of courses at the bottom of this page. The one you need to 
complete is called “Child Protection – Coaches and Officials” in the NSW section … 

 

Step 5. Follow the on-screen instructions. It’s all well explained from here on. The screen you should 
see now looks something like this … 

Start by clicking on “Course Resources”, where you will learn about each module. Once you’re 
comfortable with the material, select “Certification Quiz” and complete the exam on that topic. 

Step 6. Each course has a number of modules – the one you’re completing now has five, as shown on 
the next screen … 
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HJBA Child Protection Guidance 

Step 7. Once you’ve completed the course, the website will offer to generate a Certificate for you. Either 
print it and mail it to your Association Secretary, or save the file and email it to him/her. 

 

Thank you for your co-operation. We know this policy makes it just that little bit harder for everyone 
involved, but the stakes are high.  

Raising the profile of Child Protection in our sport does come at a cost that’s paid by team coaches and 
managers. However, consider the payback. If all the hundreds of hours spent, even over many years, 
results in just one child being removed from risk of abuse, then we at Hills reckon it’s worth it. 

We hope you agree. 



www.dsr.nsw.gov.au

NSW Sport and Recreation

Child protection
in sport and recreation
Guidelines for parents/guardians and children

ðïóíïêê

http://www.dsr.nsw.gov.au
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Your responsibilities as a child
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How to deal with reportable
conduct/incidents

As a parent or guardian

As a child involved 
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Child protection Infoline

1300 366 407
www.dsr.nsw.gov.au
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www.dsr.nsw.gov.au

NSW Sport and Recreation

Child protection
in sport and recreation

Guidelines for achieving child protection 
for sport and recreation clubs

http://www.dsr.nsw.gov.au
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How clubs can achieve 
child protection

Child protection culture
Key tasks
Links to peak bodies 

 and associations
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Indicators of abuse
Guidelines for coaches 
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Key principles for 
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×¼»²¬·º§ °»±°´» ©¸± ½¿² °®±ª·¼» ®»´»ª¿²¬ ·²º±®³¿¬·±² 

Ü±½«³»²¬ ¿´´ ¼»¬¿·´

É¸»®» ®»¯«·®»¼ô ¿°°±·²¬ ¿² ·²¼»°»²¼»²¬ °»®±² ¬± ½±²¼«½¬ ¿² ·²ª»¬·¹¿¬·±²ò

Ý±´´»½¬ ®»´»ª¿²¬ ¼±½«³»²¬¿®§ »ª·¼»²½» ¿²¼ ®»½±®¼ ¿´´ ©·¬²» ·²¬»®ª·»©

Î»ª·»© ¬¸» ·²·¬·¿´ ®·µ ¿»³»²¬ ¿²¼ ¬¿µ» ¿½¬·±² ¬± ¿¼¼®» ½±²½»®²ò

Ð«¬ ¬¸» ¿´´»¹¿¬·±² ¬± ¬¸» »³°´±§»» ·² ¿² ·²¬»®ª·»© ©·¬¸ §±«® ¼·½·°´·²¿®§ ¾±¼§

Ì¸» »³°´±§»» ³¿§ ¸¿ª» ¿² ±¾»®ª»® ¿²¼ ¿¼ª·»® °®»»²¬

Ì¸» »³°´±§»» ³¿§ ®»°±²¼ ¼«®·²¹ ¬¸» ·²¬»®ª·»© ¿²¼ ·² ¿ ©®·¬¬»² «¾³··±²ò

Ì¸» ¼»½··±² ³¿µ»® ¸±«´¼ ¾» »°¿®¿¬» º®±³ ¬¸» ·²ª»¬·¹¿¬±®

Ý±²·¼»® ¿´´ ¬¸» ·²º±®³¿¬·±² ¿²¼ ³¿µ» ¿ ¼»½··±²

Ý´»¿®´§ ¼±½«³»²¬ ¬¸» ®¿¬·±²¿´»ò

Ü»½·¼» ±² ¬¸» ¿½¬·±² ¬± ¾» ¬¿µ»² ¿²¼ ®»°±®¬ ¬± §±«® ±®¹¿²·¿¬·±²

Î»°±®¬ ¬± ¬¸» Ý±³³··±² º±® Ý¸·´¼®»² ¿²¼ Ç±«²¹ Ð»±°´» ©¸»®» ·¬ ³»»¬ 

×²·¬·¿´ ®»°±²»

Ò»¨¬ ¬»°

×²º±®³¿¬·±²
¹¿¬¸»®·²¹

Ð®±½»¼«®¿´ 
º¿·®²» ¿²¼ 
²¿¬«®¿´ ¶«¬·½»

Ì¿µ·²¹ ¿½¬·±²

öÎ»º»® ¬± ¬¸» Ù«·¼»´·²» º±® Í°±®¬ ¿²¼ Î»½®»¿¬·±² Ñ®¹¿²·¿¬·±² � É±®µ·²¹ ©·¬¸ Ý¸·´¼®»² Ý¸»½µ ¿²¼ Ý¸·´¼ Ð®±¬»½¬·±² º±® ¼»¬¿·´ò

ß² ¿´´»¹¿¬·±² ±º ®»°±®¬¿¾´» ½±²¼«½¬ ·²ª±´ª·²¹ ¿² N»³°´±§»»M · ¿ ª»®§ »®·±« ³¿¬¬»® 
¿²¼ ³«¬ ¾» ¸¿²¼´»¼ ©·¬¸ ¿ ¸·¹¸ ¼»¹®»» ±º »²·¬·ª·¬§ò Ø»®»K ¿ ¾¿·½ ±«¬´·²» ±º ¬¸» 
·²ª»¬·¹¿¬·ª» °®±½» §±«® ±®¹¿²·¿¬·±² ¸±«´¼ º±´´±©æ

Manage allegations of reportable conduct

Step 4

ê

What is reportable conduct
Î»°±®¬¿¾´» ½±²¼«½¬ � ¿²§ »¨«¿´ ±ºº»²½» ±® »¨«¿´ ³·½±²¼«½¬ô ½±³³·¬¬»¼ ¿¹¿·²¬ô ©·¬¸ ±® 
·² ¬¸» °®»»²½» ±º ¿ ½¸·´¼ô ·²½´«¼·²¹ ¿ ½¸·´¼ °±®²±¹®¿°¸§ ±ºº»²½»

ß²§ ½¸·´¼ ®»´¿¬»¼ °»®±²¿´ ª·±´»²½» ±ºº»²½»

ß²§ ¿¿«´¬ô ·´´ ¬®»¿¬³»²¬ ±® ²»¹´»½¬ ±º ¿ ½¸·´¼

ß²§ ¾»¸¿ª·±«® ¬¸¿¬ ½¿«» °§½¸±´±¹·½¿´ ¸¿®³ ¬± ¿ ½¸·´¼ô ±®

ß² ¿½¬ ±º ª·±´»²½» ½±³³·¬¬»¼ ¾§ ¿² »³°´±§»» ·² ¬¸» ½±«®» ±º »³°´±§³»²¬ ¿²¼ ·² ¬¸» 
°®»»²½» ±º ¿ ½¸·´¼ò



Û³°´±§»® ³«¬ °®±ª·¼» ¼»¬¿·´ ¬± ¬¸» 
Ý±³³··±² º±® Ý¸·´¼®»² ¿²¼ Ç±«²¹ 
Ð»±°´» ±º ¿²§ »³°´±§»» ©¸± ¸¿ ¾»»² 
¬¸» «¾¶»½¬ ±º ½±³°´»¬»¼ ®»´»ª¿²¬ 
»³°´±§³»²¬ °®±½»»¼·²¹öò

Ë²¼»® ½¸·´¼ °®±¬»½¬·±² ´»¹·´¿¬·±²ô ±³» 
°»±°´» ¿®» ´»¹¿´´§ ®»¯«·®»¼ ¬± ®»°±®¬ 
½±²½»®² ¬¸»§ ¸¿ª» ¿¾±«¬ ¬¸» ¿º»¬§ô 
©»´º¿®» ¿²¼ ©»´´¾»·²¹ ±º ¿ ½¸·´¼ò

Mandatory reporter

ß ³¿²¼¿¬±®§ ®»°±®¬»® · ¿²§ °»®±² ©¸± 
¼»´·ª»® »®ª·½» ¬± ½¸·´¼®»² ¿ °¿®¬ ±º ¬¸»·® 
°¿·¼ °®±º»·±²¿´ ©±®µò

Ç±« ¿®» ¿´± ¿ ³¿²¼¿¬±®§ ®»°±®¬»® ·º §±« 
¸±´¼ ¿ ³¿²¿¹»³»²¬ °±·¬·±² ¿²¼ §±« ¿®» 
®»°±²·¾´» º±® ±® «°»®ª·» ¬¸» °®±ª··±² 

¾» º±«²¼ ·² ¬¸» Ý¸·´¼®»² ¿²¼ Ç±«²¹ Ð»®±² 
øÝ¿®» ¿²¼ Ð®±¬»½¬·±²÷ ß½¬ ïççèò

ß ³¿²¼¿¬±®§ ®»°±®¬»® · ®»¯«·®»¼ ¾§ ´¿© 
¬± ³¿µ» ¿ ®»°±®¬ ¬± Ü±ÝÍ ·º ¬¸»§ ¸¿ª» 
½«®®»²¬ ½±²½»®² ¿¾±«¬ ¬¸» ¿º»¬§ô ©»´º¿®» 
±® ©»´´ó¾»·²¹ ±º ¿ ½¸·´¼ ø«²¼»® ïê §»¿® ±º 
¿¹»÷ò

Reporting

×º §±« «°»½¬ ¿ ½¸·´¼ · ¿¬ ®·µ ±º ¸¿®³ §±« 
¸±«´¼ ®»°±®¬ ¬± ¬¸» Ü±ÝÍ Ø»´°´·²» 
ø°¸±²» ïíî ïïï÷ò

Ç±« ¼±²�¬ ²»»¼ ¬± ¾» ½»®¬¿·²ô §±« ±²´§ ²»»¼ 
¬± ³¿µ» «®» ¬¸¿¬ §±«® ½±²½»®² ¿®» ©»´´ 
º±«²¼»¼ ¿²¼ ¾¿»¼ ±² ·²º±®³¿¬·±² §±« µ²±© 
±® ¸¿ª» º®±³ ¿ ®»´·¿¾´» ±«®½»ò

×º §±« ¿®» «²«®» ·¬ · ¾»¬ ¬± ½±²¬¿½¬ Ü±ÝÍ 
º±® ¿¼ª·½»ò

Ü±ÝÍ ©·´´ ³¿µ» ¿² ¿»³»²¬ ¿²¼ ¼»¬»®³·²» 
¬¸» ¿½¬«¿´ ®·µ ±º ¸¿®³ ¿²¼ ¬¸» ¿°°®±°®·¿¬» 
¿½¬·±² ¬± ¬¿µ»ò Ú«®¬¸»® ·²ª»¬·¹¿¬·±² ¿²¼ 
¿»³»²¬ ³¿§ ¾» ®»¯«·®»¼ò

°®±ª·¼» °®±¬»½¬·±² º±® ¬¸±» ³¿µ·²¹ ®»°±®¬ò

öÎ»º»® ¬± Û³°´±§»® Ù«·¼»´·²» ©©©òµ·¼ò²©ò¹±ªò¿«

Step 5

Report incidents

é



5 steps to creating a safer
environment for children

Important terms,
questions and answers 
checklist



ß°°®»¸»²¼»¼ Ê·±´»²½» Ñ®¼»® øßÊÑ÷ � 
©·¬¸ ®»¹¿®¼ ¬± ¬¸» Ý±³³··±² º±® Ý¸·´¼®»² ¿²¼ 
Ç±«²¹ Ð»±°´» ß³»²¼³»²¬ ß½¬ îððë ¿² ßÊÑ 

·²¬»®¬¿¬» ®»¬®¿·²¬ ±®¼»® ³¿¼» º±® ¬¸» °®±¬»½¬·±² ±º 

¿ ½¸·´¼ò

ß°°®±ª»¼ Í½®»»²·²¹ ß¹»²½§ � ¼»·¹²¿¬»¼ 
¿¹»²½·» ¬¸¿¬ «²¼»®¬¿µ» ®»¯«»¬ º±® ¾¿½µ¹®±«²¼ 
½¸»½µ·²¹ ±² ¾»¸¿´º ±º »³°´±§»®ò

ß´´»¹¿¬·±² � ¿² ¿»®¬·±² ³¿¼» ©·¬¸±«¬ ¿¾±´«¬» 
»ª·¼»²½»ò

Þ¿½µ¹®±«²¼ ½¸»½µ·²¹ � ½¸»½µ º±® ±ºº»²½» 

·²½´«¼·²¹ ½¸·´¼ ¿¿«´¬ô ½¸·´¼ °±®²±¹®¿°¸§ô »¨«¿´ 
¿½¬·ª·¬§ô ¿½¬ ±º ·²¼»½»²½§ô ®»´»ª¿²¬ ßÊÑ ¿²¼ 
»³°´±§³»²¬ °®±½»»¼·²¹ò ×¬ ³«¬ ¾» ½±²¼«½¬»¼ 

±² ¿´´ °®»º»®®»¼ ¿°°´·½¿²¬ º±® °¿·¼ ½¸·´¼ ®»´¿¬»¼ 
°±·¬·±² ¿ ©»´´ ¿ ±¬¸»® ³¿²¼¿¬±®§ ½¿¬»¹±®·» ¾§ 
¿² ß°°®±ª»¼ Í½®»»²·²¹ ß¹»²½§ò

Ý¸·´¼ ®»´¿¬»¼ »³°´±§³»²¬ � »³°´±§³»²¬ 

ø·²½´«¼·²¹ ª±´«²¬»»®÷ ¬¸¿¬ °®·³¿®·´§ ·²ª±´ª» ¼·®»½¬ô 
«²«°»®ª·»¼ ½±²¬¿½¬ ©·¬¸ ½¸·´¼®»²ò øß ½¸·´¼ · 

³»¿² ¬¸¿¬ ±²» ±º ¬¸» »»²¬·¿´ ¼«¬·» ±º ¬¸» 
°±·¬·±² ·²ª±´ª» ¼·®»½¬ «²«°»®ª·»¼ ½±²¬¿½¬ ©·¬¸ 
½¸·´¼®»²ò

Ý¸·´¼ ®»´¿¬»¼ °»®±²¿´ ª·±´»²½» ±ºº»²½» �
×² ÒÍÉô ¿ ½¸·´¼ ®»´¿¬»¼ °»®±²¿´ ±ºº»²½» · 

¾±¼·´§ ¸¿®³ ¬± ¿ ½¸·´¼å ±®

Ó¿´·½·±«´§ ¸±±¬·²¹ ¿¬ô ±® ¼·½¸¿®¹·²¹ ¿²§ µ·²¼ 

±º ´±¿¼»¼ ¿®³ ¿¬ ¿ ½¸·´¼ò

Û³°´±§³»²¬ °®±½»»¼·²¹ � »³°´±§³»²¬ ®»´¿¬»¼ 

°®±½»»¼·²¹ ½±³°´»¬»¼ ·² ÒÍÉ ±® »´»©¸»®»ô 
©¸»®» ¿² »³°´±§»® ø·²½´«¼·²¹ °±®¬ ¿²¼ ®»½®»¿¬·±² 
±®¹¿²·¿¬·±²÷ ¸¿ º±«²¼æ

Î»°±®¬¿¾´» ½±²¼«½¬å ±®

Ì¸¿¬ ¿² ¿½¬ ±º ª·±´»²½» ¸¿ ¾»»² ½±³³·¬¬»¼ ¾§ ¿² 

»³°´±§»» ·² ¬¸» ½±«®» ±º »³°´±§³»²¬ ¿²¼ ·² ¬¸» 
°®»»²½» ±º ¿ ½¸·´¼ò

Ð®±¸·¾·¬»¼ °»®±² � ¿ °»®±² ½±²ª·½¬»¼ 
±º ¿ »®·±« »¨ ±ºº»²½»ô ¬¸» ³«®¼»® ±º ¿ ½¸·´¼ô 

¿ ½¸·´¼ ®»´¿¬»¼ °»®±²¿´ ª·±´»²½» ±ºº»²½» ±® ¿ 
®»¹·¬®¿¾´» °»®±²ò ß °®±¸·¾·¬»¼ °»®±² · ²±¬ 
¿´´±©»¼ ¬± ©±®µ ±® ½±²¬·²«» ¬± ©±®µ ·² ½¸·´¼ ®»´¿¬»¼ 

»³°´±§³»²¬ò ×¬ · ¿² ±ºº»²½» º±® ¿ °®±¸·¾·¬»¼ °»®±² 
¬± ¿°°´§ º±® ¿ °±·¬·±² ©±®µ·²¹ ©·¬¸ ½¸·´¼®»²ò ß 
°»®±² ±² ¬¸» »¨ ®»¹·¬»® · ¿´± ¿ °®±¸·¾·¬»¼ 

°»®±²ò

Î»°±®¬¿¾´» Ý±²¼«½¬ � ®»º»® ¬± °¿¹» êò

Ð®±¸·¾·¬»¼ Û³°´±§³»²¬ Ü»½´¿®¿¬·±² � 

¿ º±®³ ¬± ¾» ½±³°´»¬»¼ ¾§ ¿´´ °¿·¼ ¿²¼ 
«²°¿·¼ »³°´±§»» ø·²½´«¼·²¹ ª±´«²¬»»®÷ 
°®·±® ¬± »³°´±§³»²¬ ·² ½¸·´¼ ®»´¿¬»¼ °±·¬·±²ò

Î·µ ±º ¸¿®³ � ½«®®»²¬ ½±²½»®² ¿¾±«¬ 
¿ ½¸·´¼ ±ª»® ¾¿·½ °¸§·½¿´ ±® °§½¸±´±¹·½¿´ ²»»¼ 
²±¬ ¾»·²¹ ³»¬ô ³»¼·½¿´ ½¿®» ²±¬ ¾»·²¹ ¿®®¿²¹»¼ô 

¬¸» ½¸·´¼ ¾»·²¹ ¿¬ ®·µ ±º »®·±« °¸§·½¿´ ±® 
°§½¸±´±¹·½¿´ ¸¿®³ ±® ¿¬ ®·µ ±º °¸§·½¿´ ±® »¨«¿´ 
¿¾«»ò

Í»®·±« »¨ ±ºº»²½» � ¿² ±ºº»²½» ø·²ª±´ª·²¹ »¨«¿´ 

¿½¬·ª·¬§ô ¿½¬ ±º ·²¼»½»²½§ ¿²¼ ±¬¸»® ±ºº»²½» 
·²½´«¼»¼ ·² ´»¹·´¿¬·±²÷ ¬¸¿¬ · °«²·¸¿¾´» ¾§ ¿ °®·±² 
»²¬»²½» ±º ïî ³±²¬¸ ±® ³±®»ò

É±®µ·²¹ ©·¬¸ Ý¸·´¼®»² Ý¸»½µ � ¬¸» ±ª»®¿´´ 
°®±½» «»¼ ¬± ¸»´° ¼»¬»®³·²» ©¸»¬¸»® ¿ °»®±² 
· «·¬¿¾´» ¬± ©±®µ ©·¬¸ ½¸·´¼®»²ò

É±®µ·²¹ ©·¬¸ Ý ·̧´¼®»² Þ¿½µ¹®±«²¼ Ý¸»½µ Ý±²»²¬ 
Ú±®³ � ¿ º±®³ ½±³°´»¬»¼ ¾§ °®»º»®®»¼ ¿°° ·́½¿²¬ º±® 
½ ·̧´¼ ®»´¿¬»¼ °±·¬·±² ¿²¼ ±¬¸»® ³¿²¼¿¬±®§ ½¿¬»¹±®·»ò 

Ë»¼ ¾§ »³°´±§»® ¬± ¹»¬ °»®³··±² ¬± ½±²¼«½¬ 

Important terms

ç



É¸¿¬ · ¬¸» ¼·ºº»®»²½» ¾»¬©»»² ¬¸» 
É±®µ·²¹ ©·¬¸ Ý¸·´¼®»² Ý¸»½µ øÉÉÝÝ÷ ¿²¼ 
¾¿½µ¹®±«²¼ ½¸»½µ·²¹á

Ì¸» ÉÉÝÝ · ¬¸» »²¬·®» °®±½» ±º ´±±µ·²¹ 
¿¬ ¿ °»®±²� «·¬¿¾·´·¬§ ¬± ©±®µ ©·¬¸ ½¸·´¼®»²ò 
×¬ ·²½´«¼» ¬¸»» ¬¸®»» µ»§ ½±³°±²»²¬æ

Ð®±¸·¾·¬»¼ Û³°´±§³»²¬ Ü»½´¿®¿¬·±² � 
½±³°´»¬»¼ ¾§ ¿´´ »³°´±§»» ø°¿·¼ ¿²¼ 
«²°¿·¼÷ ©±®µ·²¹ ©·¬¸ ½¸·´¼®»²ò 

Þ¿½µ¹®±«²¼ ½¸»½µ·²¹ � ½±²¼«½¬»¼ ±² 
°®»º»®®»¼ ¿°°´·½¿²¬ º±® °¿·¼ °±·¬·±² 
©±®µ·²¹ ©·¬¸ ½¸·´¼®»² ¿²¼ ±¬¸»® 
³¿²¼¿¬±®§ ½¿¬»¹±®·»ò

Î»°±®¬·²¹ ®»´»ª¿²¬ »³°´±§³»²¬ 
°®±½»»¼·²¹ ¬± ¬¸» Ý±³³··±² º±® 
Ý¸·´¼®»² ¿²¼ Ç±«²¹ Ð»±°´»ò

×² ±¬¸»® ©±®¼ô ¬¸» ÉÉÝÝ ¼»½®·¾» ¬¸» 
»²¬·®» °®±½»ò Þ¿½µ¹®±«²¼ ½¸»½µ·²¹ · ±²» 
µ»§ °¿®¬ ±º ¬¸» ÉÉÝÝò

É¸»®» ¼±» ¬¸» É±®µ·²¹ ©·¬¸ Ý¸·´¼®»² 
Ý¸»½µ ¿°°´§á

Û³°´±§»® ³«¬ «» ¬¸» ÉÉÝÝ º±® 
°»±°´» ·² ½¸·´¼ ®»´¿¬»¼ »³°´±§³»²¬ � ¬¸¿¬ ·ô 
»³°´±§³»²¬ ¬¸¿¬ °®·³¿®·´§ ·²ª±´ª» ¼·®»½¬ ¿²¼ 
«²«°»®ª·»¼ ½±²¬¿½¬ ©·¬¸ ½¸·´¼®»²ò ×¬ ½±ª»® 
¿®»¿ «½¸ ¿ ½¸·´¼ ½¿®»ô ½¸±±´ô °®»ó½¸±±´ô 
¼»¬»²¬·±² ½»²¬®»ô ¸±°·¬¿´ô ®»º«¹»ô °±®¬·²¹ 
½´«¾ ¿²¼ ±®¹¿²·¿¬·±²ô ¿±½·¿¬·±² ¿²¼ 
®»´·¹·±« ±®¹¿²·¿¬·±²ò

ß³ × ¿² »³°´±§»®á

Ç±« ¿®» ¿² �»³°´±§»®� ·º §±« ±® ¬¸» ±®¹¿²·¿¬·±² 
§±« ®»°®»»²¬ ¸¿ ®»°±²·¾·´·¬§ º±® �»³°´±§»»� 
©¸± ©±®µ ±® °®±ª·¼» »®ª·½» ¬± ½¸·´¼®»²æ

Ë²¼»® ½±²¬®¿½¬ ±® ¿¹®»»³»²¬

ß ¿ «¾ ½±²¬®¿½¬±®

ß ¿ ª±´«²¬»»®

É¸·´¬ «²¼»®¬¿µ·²¹ °®¿½¬·½¿´ ¬®¿·²·²¹ 
·²ª±´ª·²¹ ½¸·´¼®»²ò

Ì¸» ´»¹·´¿¬·±² ¿´± ¿°°´·» ¬± »´ºó»³°´±§»¼ 
°»±°´»ò Ç±« ³«¬ »²«®» §±«® ½±³°´·¿²½» ©·¬¸ 
¬¸» ½¸·´¼ °®±¬»½¬·±² ´»¹·´¿¬·±² ¾§ ½±³°´»¬·²¹ 
¬¸» ®»¹·¬®¿¬·±² °®±½» ±«¬´·²»¼ ¿¬ 
©©©òµ·¼ò²©ò¹±ªò¿« ø¼«» º±® ·³°´»³»²¬¿¬·±² 
·² îððè÷ò

É¸± ¸±«´¼ ¾» ½¸»½µ»¼ ·² ±«® °±®¬ 
±® ®»½®»¿¬·±² ±®¹¿²·¿¬·±²á

É¸± ²»»¼ ¬± ¾» ½¸»½µ»¼ ©·´´ ª¿®§ º®±³ 
½´«¾ ¬± ½´«¾ ¿²¼ °±®¬ ¬± °±®¬ò Ì¸» ÉÉÝÝ 
¿°°´·» ¬± ¿´´ ½¸·´¼ ®»´¿¬»¼ »³°´±§³»²¬ò Ç±«® 
½´«¾ ±® ¿±½·¿¬·±² ³«¬ ¼»¬»®³·²» ©¸± ¿²¼ 
©¸¿¬ °±·¬·±² º¿´´ ·²¬± ¬¸· ½¿¬»¹±®§ ¿²¼ ¬¸»² 
º±´´±© ¬¸» °®±½»» ±«¬´·²»¼ ·² Í¬»° ïò

É¸¿¬ ¿¾±«¬ ª±´«²¬»»® ¿²¼ ¬¸» ÉÉÝÝá

Ê±´«²¬»»® ¿®» ®»¯«·®»¼ ¬± «²¼»®¹± ®»¯«·®»¼ 
½±³°±²»²¬ ±º ¬¸» ÉÉÝÝò É¸»®» ®»´»ª¿²¬ô 

Ð®±¸·¾·¬»¼ 
Û³°´±§³»²¬ Ü»½´¿®¿¬·±²ò

É¸¿¬ ¸¿°°»² ·º ¿ °»®±² · º±«²¼ 
¬± ¾» ²±¬ «·¬¿¾´» ¬± ©±®µ ©·¬¸ ½¸·´¼®»²á

×º ¿² ·«» ¿®·» ¿¾±«¬ ¿ °»®±²� ¬¿¬« 
¼«®·²¹ ¾¿½µ¹®±«²¼ ½¸»½µ·²¹ô ¬¸» ß°°®±ª»¼ 
Í½®»»²·²¹ ß¹»²½§ ©·´´ ½±²¼«½¬ ¿² »¬·³¿¬» ±º 
®·µ ¬± ¸»´° §±«® ±®¹¿²·¿¬·±² ¼»¬»®³·²» 
©¸»¬¸»® ¬¸¿¬ °»®±² · «·¬¿¾´» ¬± ©±®µ ©·¬¸ 
½¸·´¼®»²ò Ì¸» ¼»½··±² ¬± »³°´±§ ¬¸¿¬ °»®±² 
· «´¬·³¿¬»´§ §±«®ò Ç±« ³«¬ ²±¬·º§ ¬¸» 
Ý±³³··±² º±® Ý¸·´¼®»² ¿²¼ Ç±«²¹ Ð»±°´» 
·º §±« ¼»½·¼» ²±¬ ¬± »³°´±§ ¬¸» ¿°°´·½¿²¬ ¿ ¿ 
®»«´¬ ±º ¬¸» »¬·³¿¬» ±º ®·µò Ì¸» Û³°´±§³»²¬ 

©»¾·¬» ø¿¬¬¿½¸³»²¬ é÷ò

Frequently asked questions

ïð



Ü±» ±«® ½¸·´¼ °®±¬»½¬·±² ±ºB ½»® ¬¿µ» 
®»°±²·¾·´·¬§ º±® ¼»¿´·²¹ ©·¬¸ ¿ °»®±² 
·¼»²¬·B »¼ ¿ °®»»²¬·²¹ ¿ ´»ª»´ ±º ®·µ 
¬¸®±«¹¸ ¬¸» ÉÉÝÝá

Ò±¬ ²»½»¿®·´§ò Ì¸» ³¿²²»® ±º ½±³³«²·½¿¬·±² 

»·¬¸»® ·² °»®±² ±® ¾§ ½±®®»°±²¼»²½»ô · ¬¸» 
¼»½··±² ±º ¬¸» »³°´±§»®ò

É¸¿¬ ·º ¿ °»®±² ®»º«» ¬± ·¹² 
¿ á

ß °»®±² · ²±¬ °»®³·¬¬»¼ ¬± ©±®µ ©·¬¸ ½¸·́ ¼®»² 
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